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Multiplying Value Through Innovative Digitalization

A Case Study of Electronic Proof of Delivery in Mining
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The Untapped Potential of Digitalisation in 
Mining Physical Supply Chain

The physical supply chain in the 
South African mining sector often 
remains a digitalization frontier.

Lack of digitalization challenges

• Complexity
• Cost Inefficiency
• Operational Instability

https://www.facebook.com/HFuzion
https://www.linkedin.com/company/hybridfuzion/
https://www.hybridfuzion.com/
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The Case Study Overview – Multiplying value 
through digital transformation

Digitised processes for 
better accuracy and 
visibility

The Solution

We’ve developed a mobile application that streamlines 
proof of delivery processes. This app generated ePOD with 
real-time governance validations, ensuring accuracy and 
compliance. Built on the SAP Business Technology Platform 
(BTP), the application is readily available on major app 
stores, making it accessible and easy to adopt.

The Problem

The inability to process goods receipts against Purchase 
Orders in SAP in a real-time and predictable manner 
has directly caused excessive delayed vendor payments. 
This has a cascading negative effect:

• Supply disruptions
• Strained vendor relationships
• Inflated operational and procurement costs.

        
                             

                              

                        

             

         
                             

                                

Real-time 
control with 
digitalised 
goods 
handovers

User-friendly 
design with 
minimal 
training 
required

Vendor-
managed 
receipt 
processing 
for efficiency

Standardised 
processes for 
rapid scaling 
across 
regions

https://www.facebook.com/HFuzion
https://www.linkedin.com/company/hybridfuzion/
https://www.hybridfuzion.com/
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Program Objectives – Revolutionizing Goods 
Receipt and Final Mile Delivery

Primary Objective

To revolutionise Goods Receipt and 
Final Mile Delivery processes at the 
point of material handover.

Secondary

• Creating a plug-and-play solution requiring minimal 
training.

• Enabling vendor-managed GR processing.

• Fostering organic multiplication in process capability.

• Establishing a unified paperless hand-over process 
across regions.

• Ensuring adaptability across the vendor base. 

https://www.facebook.com/HFuzion
https://www.linkedin.com/company/hybridfuzion/
https://www.hybridfuzion.com/
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Pain Points – Understanding the Challenge

Lack of Real-time and predictable goods 
receipt processing against 
POs: Resulting in poor spares visibility 
for downstream maintenance.

Delayed vendor payments: Due to 
inefficient GR processes.

Paper-based final mile delivery 
tracking: Lack of visibility leading to 
supply disruptions.

Strained relationships: With vendors and 
internal stakeholders.

Increased procurement and operational 
costs: Stemming from inefficiencies.

Absence of real-time visibility and 
control: Creating a major bottleneck.

https://www.facebook.com/HFuzion
https://www.linkedin.com/company/hybridfuzion/
https://www.hybridfuzion.com/
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The Approach – A Structured and 
Human Centric Methodology 

Detailed Design Phase

• Understanding the 
nuances of the physical 
supply chain 
environment.

• Incorporating input 
from all stakeholders.

• Ensuring user-
friendliness and 
alignment with 
operational capabilities.

Build and Test Phase:

• Employed an agile 
methodology.

• Rigorous testing by site 
stakeholders using 
actual mobile devices in 
real-world scenarios

UX Designers:

• Integral from inception.
• Focus on ease of use 

and minimal training 
requirements.

• Readily available on-site 
super user support.

Go-Live and Post-Go-Live 
Support (PGLS):

• Practical training on 
actual devices.

• Visual quick reference 
guides.

• On-site support from 
the deployment team.

https://www.facebook.com/HFuzion
https://www.linkedin.com/company/hybridfuzion/
https://www.hybridfuzion.com/
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The Impact – Tangible and Significant Results

Transforming operations with 
measurable improvements.

The app delivers significant improvements across 
automation, efficiency, and standardisation, creating 
clear business value.

Automation:
5-80% increase
in digital receipting 
of inbound 
transactions.

Standardisation:
80% reduction 
in process inconsistencies.

Capacity:
1500% growth
in goods receipt 
processing capacity.

Efficiency:
60% reduction 
in wasteful PO 
expediting efforts.

On-time payments:
60% reduction
in payment-related queries.

Faster, safer, and more transparent 
deliveries.

Real-time SAP Updates
Deliveries instantly sync with SAP, ensuring full visibility.

Electronic Proof of Delivery (ePOD)
No more paper delivery notes. Everything is digitised for real-time, 
accurate updates.

Faster Deliveries, Lower Fraud Risk
Eliminating paper speeds up deliveries and reduces fraud, loss, and 
delays.

Enhanced Delivery Confirmation
Recipients verify quantity and quality on the spot, flagging discrepancies 
immediately.

Improved Invoice Accuracy
Clear delivery records minimise disputes and payment delays.

https://www.facebook.com/HFuzion
https://www.linkedin.com/company/hybridfuzion/
https://www.hybridfuzion.com/
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Key Takeaways – Lessons Learned 
and Future Implication

Key Message

This case study demonstrates 
the transformative power of 
responsible digitalisation in the 
mining sector's physical supply 
chain.

Highlighting the potential 
for significant improvements in 
efficiency, visibility, and cost-
effectiveness.

Considerations

• Emphasize the importance of considering local context.

• Highlight the need to factor in human capabilities.

• Stress the relevance of environmental factors in remote mining 
operations.

• Consider adding a forward-looking statement about the 
potential for further digitalization in the mining sector.

https://www.facebook.com/HFuzion
https://www.linkedin.com/company/hybridfuzion/
https://www.hybridfuzion.com/


9

www.hybridfuzion.com

www.hybridfuzion.com

Closing Thoughts

Meaningful value transformation in the 
Physical Supply Chain reside with a key 
factor of: 

You cannot expect to transform your 
Physical Supply Chain using principles 
and processes relevant more than 20 
years ago. 

Transformation requires a mindset 
around doing things differently, closely 
observing capabilities, culture and the 
trajectory of the business model. This 
means we need to think differently about 
how we enable business process to attain 
stability, capability and value.
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11.49,11.49s-11.49-5.14-11.49-11.49,5.14-11.49,11.49-11.49,11.49,5.14,11.49,11.49Z"/>  <path class="cls-1" d="M723.61,201.62c0,8.97,7.27,16.25,16.25,16.25,8.97,0,16.25-7.27,16.25-16.25s-7.27-16.25-16.25-16.25c-8.97,0-16.25,7.27-
16.25,16.25ZM751.35,201.62c0,6.35-5.14,11.49-11.49,11.49s-11.49-5.14-11.49-11.49,5.14-11.49,11.49-11.49,11.49,5.14,11.49,11.49Z"/>  <path class="cls-1" d="M723.98,127.54c-2.62-1.09-4.15-3.71-3.96-6.4-2.31-.33-4.63-.32-6.88,0,.18,2.69-
1.34,5.3-3.96,6.39-2.62,1.09-5.55.31-7.32-1.72-1.82,1.37-3.47,3-4.87,4.86,2.03,1.77,2.81,4.7,1.72,7.33-1.09,2.63-3.71,4.15-6.4,3.96-.33,2.31-.31,4.63,0,6.88,2.68-.18,5.3,1.34,6.39,3.96,1.09,2.62.31,5.55-
1.71,7.32,1.37,1.82,2.99,3.47,4.86,4.87,1.77-2.03,4.7-2.81,7.32-1.72,2.63,1.09,4.15,3.71,3.96,6.4,2.31.33,4.63.32,6.88,0-.18-2.68,1.34-5.3,3.96-6.39,2.62-1.09,5.55-.31,7.32,1.71,1.82-1.37,3.47-2.99,4.87-4.86-2.03-1.77-2.81-4.7-1.72-7.33,1.09-
2.63,3.71-4.15,6.4-3.96.33-2.31.31-4.63,0-6.88-2.68.18-5.3-1.34-6.39-3.96-1.09-2.62-.31-5.55,1.71-7.32-1.37-1.82-2.99-3.47-4.86-4.87-1.77,2.03-4.7,2.81-7.33,1.72ZM724.33,148.63c-1.77,4.28-6.69,6.32-10.97,4.54-4.28-1.77-6.32-6.69-
4.54-10.97,1.77-4.28,6.68-6.32,10.97-4.54,4.28,1.77,6.32,6.68,4.54,10.97Z"/>  <path class="cls-1" d="M705.61,140.87c-2.51,6.06.37,13,6.43,15.51,6.06,2.51,13-.37,15.51-6.43,2.51-6.06-.37-13-6.43-15.51-6.06-2.51-13,.37-
15.51,6.43ZM724.33,148.63c-1.77,4.28-6.69,6.32-10.97,4.54-4.28-1.77-6.32-6.69-4.54-10.97,1.77-4.28,6.68-6.32,10.97-4.54,4.28,1.77,6.32,6.68,4.54,10.97Z"/>  <g>    <line class="cls-1" x1="308.93" y1="571.19" x2="238" y2="500.26"/>    
<path class="cls-4" d="M316.08,564.04c3.95,3.95,3.95,10.36,0,14.31-3.95,3.95-10.36,3.95-14.31,0-3.95-3.95-3.95-10.36,0-14.31,3.95-3.95,10.36-3.95,14.31,0Z"/>  </g>  <path class="cls-1" d="M154.6,416.86c-13.06,13.06-15.49,31.82-
2.43,44.88,15.95,15.95,36.76,3.37,46.91,13.52l13.92-13.92c-10.15-10.15,2.44-30.96-13.52-46.91-13.06-13.06-31.82-10.64-44.88,2.43Z"/>  <path class="cls-1" d="M213.42,482.3h19.68v3.93c0,1.39-1.13,2.51-2.51,2.51h-14.65c-1.39,0-2.51-
1.13-2.51-2.51v-3.93h0Z" transform="translate(-277.92 300.07) rotate(-45)"/>  <rect class="cls-1" x="200.31" y="465.21" width="26.4" height="21.12" transform="translate(-273.89 290.33) rotate(-45)"/>  <line class="cls-1" 
x1="203.1" y1="471.25" x2="176.6" y2="444.75"/>  <line class="cls-1" x1="208.99" y1="465.36" x2="182.5" y2="438.86"/>  <path class="cls-1" d="M182.5,438.86c-1.89-1.89-1.89-4.96,0-6.85,1.89-1.89,4.96-
1.89,6.85,0,1.89,1.89,1.89,4.96,0,6.85l-12.75,12.75c-1.89,1.89-4.96,1.89-6.85,0-1.89-1.89-1.89-4.96,0-6.85,1.89-1.89,4.96-1.89,6.85,0"/>  <g>    <line class="cls-1" x1="676.45" y1="571.19" x2="747.38" y2="500.26"/>    <path class="cls-4" 
d="M683.6,578.34c-3.95,3.95-10.36,3.95-14.31,0-3.95-3.95-3.95-10.36,0-14.31,3.95-3.95,10.36-3.95,14.31,0s3.95,10.36,0,14.31Z"/> </g>  <circle class="cls-1" cx="805.65" cy="441.99" r="50.16"/>  <circle class="cls-1" cx="805.65" 
cy="441.99" r="39.88"/>  <line class="cls-1" x1="777.45" y1="413.8" x2="782.43" y2="418.77"/>  <line class="cls-1" x1="828.87" y1="465.21" x2="833.84" y2="470.19"/>  <line class="cls-1" x1="833.84" y1="413.8" x2="828.87" 
y2="418.77"/>  <line class="cls-1" x1="782.43" y1="465.21" x2="777.45" y2="470.19"/>  <polyline class="cls-1" points="781.17 443.16 805.65 441.99 805.65 409.15"/>  <circle class="cls-1" cx="805.65" cy="441.99" r="3.81"/>  <circle 
class="cls-1" cx="553.07" cy="158.34" r="10.03"/>  <circle class="cls-1" cx="63.79" cy="535.72" r="10.03"/>  <circle class="cls-1" cx="723.61" cy="334.07" r="10.03"/>  <rect class="cls-1" x="293.68" y="72.63" width="20.06" 
height="20.06" transform="translate(30.51 238.97) rotate(-45)"/>  <rect class="cls-1" x="823.81" y="331.66" width="20.06" height="20.06" transform="translate(2.61 689.7) rotate(-45)"/>  <line class="cls-1" x1="428.04" 
y1="209.15" x2="448.1" y2="209.15"/>  <line class="cls-1" x1="438.07" y1="199.12" x2="438.07" y2="219.18"/>  <line class="cls-1" x1="256.37" y1="334.07" x2="270.56" y2="319.89"/>  <line class="cls-1" x1="256.37" y1="319.89" 
x2="270.56" y2="334.07"/>  <line class="cls-1" x1="895.07" y1="549.91" x2="909.26" y2="535.72"/>  <line class="cls-1" x1="895.07" y1="535.72" x2="909.26" y2="549.91"/>  <g>    <line class="cls-1" x1="742.87" y1="589.36" 
x2="982.69" y2="430.63"/>    <path class="cls-4" d="M748.45,597.8c-4.66,3.08-10.94,1.81-14.02-2.85-3.08-4.66-1.81-10.94,2.85-14.02,4.66-3.08,10.94-1.81,14.02,2.85,3.08,4.66,1.81,10.94-2.85,14.02Z"/>  </g>  <g>    <line class="cls-
1" x1="787.27" y1="697.91" x2="982.69" y2="659.93"/>    <path class="cls-4" d="M789.2,707.84c-5.48,1.07-10.79-2.52-11.86-8-1.07-5.48,2.52-10.79,8-11.86,5.48-1.07,10.79,2.52,11.86,8,1.07,5.48-2.52,10.79-8,11.86Z"/>  </g>  <g>    
<line class="cls-1" x1="242.51" y1="589.36" x2="2.69" y2="430.63"/>    <path class="cls-4" d="M248.1,580.93c4.66,3.08,5.94,9.36,2.85,14.02-3.08,4.66-9.36,5.94-14.02,2.85-4.66-3.08-5.94-9.36-2.85-14.02,3.08-4.66,9.36-5.94,14.02-
2.85Z"/>  </g>  <g>    <line class="cls-1" x1="198.11" y1="697.91" x2="2.69" y2="659.93"/>    <path class="cls-4" d="M200.04,687.98c5.48,1.07,9.07,6.38,8,11.86-1.07,5.48-6.38,9.07-11.86,8-5.48-1.07-9.06-6.38-8-11.86,1.07-5.48,6.38-
9.07,11.86-8Z"/>  </g>  <line class="cls-1" x1="77.86" y1="584.35" x2="2.69" y2="553.21"/>  <g>    <line class="cls-1" x1="252.12" y1="656.53" x2="205.78" y2="637.33"/>    <path class="cls-4" 
d="M255.99,647.18c5.16,2.14,7.61,8.06,5.47,13.22-2.14,5.16-8.06,7.61-13.22,5.47s-7.61-8.06-5.47-13.22c2.14-5.16,8.06-7.61,13.22-5.47Z"/>  </g>  <path class="cls-1" d="M144.57,554.73c-16.68-6.91-35.79,1.01-42.7,17.69-2.92,7.05-
3.18,14.54-1.26,21.36,8.43-4.72,18.86-5.68,28.48-1.69,1.45.6,2.82,1.3,4.13,2.07,8.03-8.22,20.03-11.79,31.51-8.83.15-12.97-7.46-25.33-20.17-30.59Z"/>  <path class="cls-1" d="M123.95,616.57c-1.47-.38-2.94-.86-4.39-1.46-9.62-3.99-16.32-
12.04-18.94-21.34-6.18,3.46-11.29,8.94-14.22,15.99-6.91,16.67,1.01,35.79,17.69,42.7,12.71,5.27,26.84,1.91,35.9-7.37-10.21-6.02-16.17-17.03-16.04-28.52Z"/>  <path class="cls-1" d="M119.56,615.11c1.45.6,2.91,1.08,4.39,1.46.05-4.04.84-
8.14,2.48-12.11,1.64-3.96,3.98-7.42,6.8-10.32-1.31-.77-2.69-1.47-4.13-2.07-9.62-3.99-20.05-3.03-28.48,1.69,2.63,9.3,9.32,17.35,18.94,21.34Z"/>  <path class="cls-1" d="M148.04,613.42c1.92,6.82,1.66,14.31-1.26,21.36-1.64,3.96-3.98,7.42-
6.8,10.32,1.31.77,2.69,1.47,4.13,2.07,16.68,6.91,35.79-1.01,42.7-17.69,6.91-16.67-1.01-35.79-17.69-42.7-1.45-.6-2.91-1.08-4.39-1.46-.05,4.04-.84,8.14-2.48,12.11-2.92,7.05-8.03,12.53-14.22,15.99Z"/>  <path class="cls-1" 
d="M133.24,594.15c7.41,4.37,12.58,11.37,14.81,19.27,6.18-3.46,11.29-8.94,14.22-15.99,1.64-3.96,2.44-8.06,2.48-12.11-11.48-2.96-23.48.61-31.51,8.83Z"/>  <path class="cls-1" d="M148.04,613.42c-7.16,4.01-15.77,5.3-24.1,3.15-
.14,11.49,5.83,22.5,16.04,28.52,2.82-2.89,5.16-6.35,6.8-10.32,2.92-7.05,3.18-14.54,1.26-21.36Z"/>  <path class="cls-1" d="M123.95,616.57c8.33,2.15,16.93.86,24.1-3.15-2.23-7.9-7.4-14.9-14.81-19.27-2.82,2.89-5.16,6.35-6.8,10.32-1.64,3.96-
2.44,8.06-2.48,12.11Z"/>  <line class="cls-1" x1="907.52" y1="584.35" x2="982.69" y2="553.21"/>  <circle class="cls-1" cx="844.9" cy="610.29" r="50.16"/>  <path class="cls-1" d="M843.87,628.79c-1.69-.64-7.53-3.7-
8.91.15,1.7,1.77,7.29,1.77,8.91-.15Z"/>  <path class="cls-1" d="M856.38,653.68c-.04-.47,1.31-1.45.33-1.79-.38-.85,1.51-2.1,1.61-1.3.61.95.76-1.03.94-1.2-.01-.71,1.02.36.59-.44,1.04-.18,3.11-1.46,4.95-3.88,2.95-
2.53,1.25.67.08,1.73,2.03.66,3.79-.05,4.73-2.07,2.13-2.94,2.51-1.72,1.16.11,2.49-1.47,1.74-.13,4.12-.62,2.5-1.03,7.06-5.77,6.73-7.12.21-.98.87-.94,1.47-1.53-.42.56-1.68,1.68-.17,1.03-6.92,10.4,6.39-5.39,6.08-5.74,2.07-3.95,2.31-5.12,4.52-
8.26,1.47-5.8,1.92-11.9,1.22-18-.28-.46-1.72-1.76-2.04-2.27-.31.22-.53.42-.42-.39.22-2.1-1.41-11.54-1.12-6.22.82,3.14-.17,3.73-1.64,5.81-.37-.08.3-.58.13-.76-.2-.08-.35-.06-.43.03-.01-1.32-.72-.44-1.79,1.65-.16-2-.69-2.56-.89-.6-.69-1.07-.4-
1.69-1.92-1.79-1.01.22,1.07-.79.05-1.54-.65,1.04-1.79,1.27-.82.28.35-2.03.35-4.05.06-5.35-.92-.58-2.35-2.66-3.07-1.79-1.37.56-3.61-1.69-5.54-1.57-1.96.63-1.51,1.38-.34,2.48-.54.86-2.48.6-1.29.47,2.01-1.62-1.35-.54-2.12-.73-.94-1.28-3.53-
2.39-4.21-2.88-.31-.33-.67-1.44-1.18-.78-1.74,5.14-2.43-3.47-5.48-1.11-6.92,3.76,7.3,4.51,5.36,7.85-.04-1.25-3.9-.43-2.38.67,1-.11,1.22-.72,2.06-.75.52.96-.88,5.65-2.24,2.18-1.3,1.48.63,2.46,1.93,1.86,1.15,2.81,1.43-5.22,2.08-2.79.76,3.25-
3.15,4.14-2.73,6.45,1.53.9,1.48-.54,2-.71.05.11,1.35.93.34.63-.49.56,1.24.34-.26.65-.34.39-.58.2-.88,1.27-.1.74-.92.38-.22,1.09,1.89,2.65.17,4.32-1.33,3.66-2.6-4.01.02-7.28-3.22-6.76-.76-.94-.45-4.59.13-5.35,2.92.09.25-3.81-1.49-5.25-3.2-
7.06-19.24-7.97-19.41,2.32,1.92,3.44,4.33,6.39,2.97,9.44-4.5-.35-3.97,6.37-9.27,5.15-17.06,10.55-7.22,12.76,5.73,15.91,8.38-6.08,11.4,2.58,17.88-1.14-2.81-2.61-2.07-5.04.64-1.4,3.95,3.73,7.06,3.18,7.81.17,4.05,7.27-3.67,10-5.15,14.87,3.8-
.65,13.72-2.94,6.35,3.55,1.91,1.2-9.47,8.37-5.97,5.64,2.01-3.09-.29-2.06-1.43-.01-2.89,2.12-6.12,4.91-3.41,8.65.4.21-1.23-.22-1.46.17.34.39,1.07.29,1.57.53,1.07-.33-.1-1.67-.34-2.39ZM878.04,597.53c-.25-.44-1.09-1.59-2.4-1.12-1.24,1-2.41-
1.22-2.59-1.99.05-.41-.17-.69-.34-.84-.29-.16-.18-.16,0,0,.12.06.29.15.59.27.77,1.96,2.04.58,3.18,1.25,1.32-1.19,1.36-1.07,3.36-.64,2.82.8-3.23-.24-2.39,1.52.3.87.49,1.33.59,1.55.1.18.11.23,0,0ZM869.13,605.3c-.51-1.39-.4-1.58.48-1.71,3.6-
.35,1.01,1.09,2.33,3.58-1.19,6.05-.91-.9-2.81-1.87ZM857.04,619.12c-.13-.71,4.93-8.18,5.71-7.83-.55,2.08-4.96,8.59-5.71,7.83ZM865.65,621.81c-2.35-.02.65-4.5,1-4.45.03,1.15-.43,4.86-1,4.45Z"/>  <path class="cls-1" 
d="M869.93,590.49c.94-1.23,2.11-2.36,3.22-2.5.24-.2-.88-1.6-1.44-1.3.07.66-1.11,0-1.14.7.16-.09-.15-1.05-.83-1.21-.48-.63-3.17-.37-1.69.76.48,1.22,3,.04,2.07,1.32-.47-.03-.52-.79-1.06-.22-.28-.31-.87-.38-.69.21.01.06-.99-.76-1.15-
.24.87.95,1.21,2.83,2.71,2.5Z"/>  <path class="cls-1" d="M865.74,608.43c.21.42.56.6.99.5.2-.8-1.2-1.65-.99-.5Z"/>  <path class="cls-1" d="M864.69,603.7c-.83-.82-.51,1.16.07,1.38.5-.28.03-.96-.07-1.38Z"/>  <path class="cls-1" 
d="M858.95,625.53c.03-.27-.17-.49-.35-.49-.68.08.18,1.17.35.49Z"/>  <path class="cls-1" d="M865.91,604.12l-.41-.41c.04.37-.09.75.41.41Z"/>  <path class="cls-1" d="M802,596.6c-.14-.21-.36-.03-.27.2.22.11.28.04.27-.2Z"/>  <path 
class="cls-1" d="M863.04,598.93l-.52-.15c.09.49.17.46.52.15Z"/>  <path class="cls-1" d="M888.54,585.55c-10.9-19.28-33.25-29.05-54.67-24.2,1.49.16-5.08,4.71-2.88,5.28-2.97,1.67-5.25,1.05-8.13,2.58-4.7,5.63-16.24,15.54-18.92,19.3-
1.49,2.65-3.55,5.45-2.85,8.21,1.25-.12.98-1.8,1.45-2.81.86-1.82,3.31-4.17,4.73-5.41-.61-.5,2.02-.4,2.64-.32,1.8-1.82.59-.13,3.09-1.02,2.98-.42,4.89-2.34,6-.77.66,1.94,6.68-2.26,9.72-1.34,2.45-1.69,1.24-5.2,1.63-7.3,3.31-2.22,2.22-5.55,4.76-
6.88-1.88-2.54.99-3.04-.98-3.61-5.3-1.77,2.23-3.27,4.97-4.06.17-.75-.71-.28-2.31-.83.21-.74,7.13-1.82,7.01.18,2.33.64-1.55,1.07-2.15,1.5,3.98.4,8.99.49,12.3,3.05,2.71-.59,1.7,3.36,4.83,2.9-1.93-1.24,1.96-.88,1.78-.76.13-.24-1.47.82-.28.84.54-
.49,2.17,1.95-.76.2-.46-.11-1.08,2.39.49,1.97,1.64-.34,1.51-.52,3.88,0,1.34-.99,3.4-.14,5.04-.03-2.21-1.86-1.58-1.1.03-.57.58-.4,1.81.25,1.32-1.09,1.62.03-.4.46.8,1.08.45-1.11,5.07,2.5,3.32,1.76.71,1.37-1.57-.92-1.67-1.27-1.16-1.01-.84,0-1.18.08-.93-
.73-1.26.04-2.04.09.36.64,1.83,1.21,2.99,1.5.64,1.71,5.09,2.19,6.95,3.5,1.07,1.47,2.52-.57,2.93,1.15-1.74-1.14-1.47.15.29,1.59.25.35,1,.98.96,1.26-1.2-1.47-2.44-.79-4.55-2.65-2.74-1.3-2.78-1.66-6.34-2.84-2.5-1.11-4.5.96-
.93,1.78,4.87,3.56,8.83,7.37,14.06,9.11,0,0,2.67-1.1,2.67-1.1Z"/>  <path class="cls-1" d="M856.45,659.1c-5.65,1.35-11.38,1.67-16.95,1.06l-.61-1.48c5.15-.61.25-1.23-.58-3.51,3.96-.46,8.83-.86,12.6.91,2.64-.25,2.53,1.68,4.48.7.73.19.49,1.38-
1,1.35-.24.19-2.05.22-1.38.53.22,0,4.43-.35,3.42.44"/>  <g>    <line class="cls-1" x1="733.26" y1="656.53" x2="779.6" y2="637.34"/>    <path class="cls-4" d="M737.13,665.88c-5.16,2.14-11.08-.31-13.22-5.47s.31-11.08,5.47-13.22c5.16-
2.14,11.08.31,13.22,5.47,2.14,5.16-.31,11.08-5.47,13.22Z"/>  </g></svg>
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Thank You

Which process in your organization require a radically different way 
of working and how will digitalisation enable you to elevate the 

capabilities required by your business model?
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